How the Centre is Adapting to the New  Normal

Continued collaboration with industry and
stakeholders in the development and
amendments and implementation of Industry &
Venue SOPs as they evolve

Focusing on Advocacy and Lobbying to ensure

business continuity and Government
Engagement

Venue Ready and Team Ready Execution

Strict compliance and adherence to industry &
venue SOPs
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A Comprehensive Safety Plan

Collaboration with industry supply chain to continue
to uphold adherence & strict compliance

Communication and information provision that is
client specific for both the Organiser and Attendee

Demonstrating and showcasing SOPs application
for business events

Your safety is our priority!

b

KUALA LUMPUR
CONVENTION CENTRE



Enhanced Communication and Engagement

Website Launch with industry first pr——
features

Dedicated Covid-19 Information
platform

Al Chatbot

Interactive Floorplans

Coming sooné I nter
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Skills Enhancement & Expertise

Upskilling and Cross Skilling

Maintaining and empowering our
workforce

Idea Lab to generate new business
models

Driving business continuity through
creativity and innovation

Transforming talent for business
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sustainability and future leadership ==
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